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Study on mediating effect of self-efficacy between discharge readiness and

intention of “Internet + nursing service” in middle aged
and elderly patients
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Abstract Objective: To explore the relationship and internal mechanism of self —efficacy, readiness for hospital
discharge and Internet medical treatment willingness. Methods: A total of 307 patients were selected from a third—class

hospital in Tianjin on the day before discharge. Self—efficacy level, readiness for hospital discharge and willingness to
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adopt “Internet + nursing service” of the patients were investigated by general information questionnaire, readiness for hospital

discharge scale, general self-efficacy scale and willingness to adopt “Internet + nursing service” questionnaire. Data were

statistically analyzed using SPSS 21.0 and AMOS 21.0. Results: There was a positive correlation between patients’

discharge readiness, self—efficacy and willingness to adopt “Internet + nursing service” (P<0.001). Discharge readiness

could not only directly affect patients’ willingness to adopt “Internet + nursing services”, but also indirectly affect the

willingness to adopt “Internet + nursing services” through self-efficacy. Conclusion: Self-efficacy plays an intermediary

role between middle-aged and elderly patients’ readiness for hospital discharge and willingness to “Internet + nursing

service”. Managers should pay full attention to improve the self-efficacy level of such people and enhance their

willingness to seek medical treatment on the Internet.
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